
OUSD(P) IT SERVICES CONTRACT DESCRIPTION

Since 1985, the Office of the Under Secretary of Defense for Policy (OUSD(P)) has contracted with 
AIS to provide a full range of IT services in support of OUSD(P) customers and their field activities, 
including all the following tasks associated with their Mission IT Support Services program:

• Program Management
• Account Administration
• Application Server Support
• Asset Management and Warehouse Support
• Database Analysis and Application Development
• Helpdesk
• Installation Services
• Network Engineering
• Project Management & Coordination
• Telecommunications Support
• Executive Support
• Customer Engagement Managers
• Miscellaneous Ad Hoc Short Term Requirements

AIS provides IT services that are utilized on a daily basis by OUSD(P) personnel to meet their 
objectives in providing support directly to the Secretary of Defense and the President of the 
United States on a broad range of national security and defense issues in both unclassified and 
classified environments.  Throughout this lengthy period of performance, OUSD(P) personnel 
have consistently acknowledged the high quality of service delivered by AIS and have greatly 
valued the IT advice and vision provided by AIS.  Most recently, AIS has been tasked by OUSD(P) 
to create an array of mission critical applications based on the Microsoft SharePoint platform 
that operate on a 24x7x365 basis for nearly 2,000 unique users.  Because of these efforts, AIS 
is recognized within the Office of the Secretary of Defense for being the leader in SharePoint 
application development capability within the OSD community.
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OUSD(P) IT Services 
Fast Facts

CONTRACT TITLE:  
Mission IT Support Services

CONTRACT #  
HC1028-11-F-0818

CONTRACT VALUE:  
$35.5 million

CONTRACT VEHICLE: 
Alliant SB

ROLE:
Prime

PERIOD OF PERFORMANCE:  
1985 - 2012 

AIS CLEARANCES:  
Secret, Top Secret, SCI

www.appliedis.com



ABOUT THE OFFICE OF THE UNDER SECRETARY OF DEFENSE FOR POLICY

OUSD(P) is the principal staff assistant and advisor to the Secretary of Defense and the Deputy 
Secretary of Defense for all matters concerning the formation of national security and defense 
policy.  OUSD(P)’s mission is to consistently provide responsive, forward-thinking, and insightful 
policy advice and support to the Secretary of Defense, and the Department of Defense, in 
alignment with national security objectives.  In order to support OUSD(P)’s mission, the Enterprise 
Information Services (EIS) Directorate provides IT services to support mission applications.  A 
primary EIS goal is to ensure OUSD(P) users have reliable and state-of-the-art automation 
capability with an emphasis on customer service.

OUSD(P) offices consists of the Assistant Secretary of Defense- International Security Affairs, 
Assistant Secretary of Defense-Global Strategic Affairs, Assistant Secretary of Defense-Homeland 
Defense and Americas Security Affairs, Assistant Secretary of Defense-Special Operations/Low-
Intensity Conflict & Interdependent Capabilities, Assistant Secretary of Defense-Asian & Pacific 
Security Affairs, Deputy Under Secretary of Defense Strategy, Plans, & Forces, and Deputy Under 
Secretary of Defense Policy Integrations & Chief of Staff to include 3 field activity (Defense 
Prisoner of War/Missing Personnel Office (DPMO), Defense Security Cooperation Agency, Defense 
Technology Security Administration (DTSA)) offices.  OUSD(P) has approximately 1,000+/- users, 
8,000+ IT assets, and 75+/- offices within the Pentagon and National Capital Region to support 
its mission.  

ABOUT AIS

Founded in 1982, AIS provides software and systems engineering services to companies and the 
U.S. government. AIS builds software solutions for forward-thinking IT departments, including 
human workflow applications, portals and websites, enterprise content solutions, digital archives 
and more – in and out of the cloud. AIS is a top-tier Microsoft partner and a recognized SharePoint 
expert, having built many solutions that provide organizations with the ability to collaborate and 
share information across the enterprise. AIS has Top Secret Facilities Clearance and over 75% 
of employees hold Secret, Top Secret and Top Secret/SCI clearances. Headquartered in Reston, 
Virginia, AIS has 5 U.S regional offices and one in India.

AIS has been responsible for providing IT services that support mission applications for OUSD(P) 
since 1985. 
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AIS At-A-Glance

FOUNDED 
1982

INDUSTRY 
Software & Systems 
Engineering

2011 REVENUE 
$41 million

EMPLOYEES 
250+

CONTRACT VEHICLES 
• Alliant Small Business GWAC

• GSA IT 70 Schedule

• Texas DBITS

AIS AWARDS
• 2011 Inc. 500/5000

• 2010 WBJ 50 Fastest      
   Growing Companies

• 2008 WBJ 100 Best Places 
   to Work

www.appliedis.com

11400 Commerce Park Drive
Suite 600
Reston, Virginia 20191
P: (703) 860-7800
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